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salesforce Ta ke “ACtiOn”
with Flows

FORCE ACADEMY LOS ANGELES MAY 13, 2019
Session Training Instructions for:

Using a Flow to create
a field update Account Action

Use Case: Allow Account owners to update the Contact
addresses with the Account’s address at their discretion,
not an automatic process.

Presented by Melonie Scott, Independent Consultant
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Salesforce.com Certifications

it Setup Home

Search Setup

Object Manager Vv

Q flows

v Process Automation

Flows

v Identity

Create a New
Flow from Setup

Login Flows

SETUP
Flows

Flows

Use clicks—not code—to build flows that provide guided visual experiences or behind-the-scenes automation. Flows ca
powertful branching logic. You can also add flow actions that provide access to Apex code, JavaScript, and external wet

Click here for information about the legacy desktop Flow Designer.

Didn't find what you're looking for?

Try using Global Search,

Data:
Get Records — you need to

©

Your flow-building experience just got a whole lot better! We're replacing Cloud Flow Designer with Flow Bu
With Flow Builder, you won't miss a beat. Here’s why,

« Flows from Cloud Flow Designer remain unchanged, with no migration necessary.

« Your flows' behavior and runtime experience won't change.

« Flow Builder is avallable in Lightning Experience and Salesforce Classic.
For now, you can still access flows with both flow tools. Cloud Flow Designer is disabled by default, but you

Learn about what's different in Flow Builder.

View: | Al Flows v | Edit | Create New View
A/B/ CD
Upload | | New Flow
Toolbox
Elements Manager

collect the record data you will

reference
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v User Interface (1)
Screen
v Logic (4)
Assignment
Decision
Pause
Loop
v Data (4)
Create Records
Update Records

E Get Records

5} Delete Records
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Find Salesforce records and store their field values in flow variables.

*Label

A valug

e is required

Description

* Add Label

* Description

* Select the Object
(Account)

Get Records of This Object

* Object

Search objects Q

* Condition Requirements =
Conditions are Met
* Fieldis ID (Account ID) y
*  Only the first record
* In separate variables

Filter Account Records

Condition Requirements

Click and select New Resource

New Get Records

Cancel m

Click into Value

Conditions are Met v |
Field Operator Value l
Id Equals v Enter value or search resourc¥s... Q

<+ Add Condition

Sort Account Records
Sort Order

Not Sorted v If you store only the first record, filter by a unique field, such as ID

To use the returned Account records in the flow, store their fields in variables.

How Many Records to Store
® Only the first record
All records

Where to Store Field Values

Together in a record variable
® Inseparate variables

When no records are returned, set specified variables to null.
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Create a New Resource:
you need a destination to house the record data you are referencing

* Resource Type = Variable

* APl Name =recordld

* Add Description

* Data Type = Text

* Default Value left blank

*  Check off both Input and Output

‘

New Resource

* Resource Type

Variable v

* API Name

recordld

Description

Description here - Account ID

* Data Type

Text - Allow multiple values (collection) @

Default Value
Enter value or search resources... Q

Availability Outside the Flow
v Available for input
Available for output

cance'
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You are back on the Get New Record page:
* Select the Variable (recordld) that you just created

=ilter Account Records

Zondition Requirements

Conditions are Met v

“ield Operator Value
Id Equals 4 {lrecordldl}
<+ Add Condition

Scroll down

* Sort Account Records = Not Sorted

*  How Many Records = Only the first record
*  Where to Store =

*  Where to Store = In separate variables
(we create one variable for each field we want to update)

New Get Records

Field Operator Value

1d Equals v {!recordId}

+ Add Condition

Sort Account Records

Sort Order

Not Sorted v If you store only the first record, filter by a unique field, such as ID

To use the returned Account records in the flow, stare their fields in variables.

How Many Records to Store
® Only the first record
All records

Where to Store Field Values
Together in a record variable

@ In separate variables

When no records are returned, set specified variables to null.

Select Variables to Store Account Fields v
Field Variable
Search fields... Q = Enter value or search resources... Q
-

cance' m
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Now we will add each field we are updating. To do this, we need to
create the field Variables that will be updated with the Account
reference data for each field. We do this just like we created the
Account ID Variable in Step 6a.

* For our demo it will be Shipping Street, Shipping City, Shipping
State and Shipping Zip Code

Sort Account Records

Sort Order

Not Sorted v If you store only the first record, filter by a unique field, such as ID.

To use the returned Account records in the flow, store their fields in variables.

How Many Records to Store

® Only the first record
All records

Where to Store Field Values
Together in a record variable

@ In separate variables

When no records are returned, set specified variables to null.

Select Variables to Store Account Fields

Field Variable
Search fields... Q, —» | Entervalue or search resources... Q
[ [ Cancel m
Click and select the Acct field Click and select New Resource
Repeat for each field Repeat for each field
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Toolbox

Elements Manager

+ User Interface (1)

Screen Next we define what fields to be updated (the
v e Contact fields)

e *  Add Label

Pause * Description

Loop * How to Find = Specify Conditions
“l;’;‘ac “”t . * Select the Object
oo (contact)
Gt Records ¢ Condition Requirements = Conditions are
Delete Records Met

* Field is the Accountld — same as Get
Record in Step 6b.
* Select the same Variable from Step 6b

Edit Update Records

*Label *API Name
UpdateCcntactl UpdateContact
Description

How to Find Records to Update and Set Their Values
Use the IDs and all field values from a record variable or record collection variable
® Specify conditions to identify records, and set fields individually

Update Records of This Object Type

*Object

Contact

Filter Contact Records

Condition Requirements

Conditions are Met v
Field Operator Value
AccountId Equals v {!recordId} e
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Each Account field Variable we created in Step 6d will be mapped (the
update) to a Contact field that we will define with Contact field
Variables. Again we need to create a Variable for each field to be
updated.

*  For our demo it will be Mailing Street, Mailing City, Mailing State
and Mailing Zip Code

Set Field Values for the Contact Records

Field Value
MailingStreet & {lAcctShippingStreet}
+ Add Field

Each Data section now gets connected to Start

0[]

Start GetAccounts UpdateContact
Get Records Update Records

Salesforce.com Certifications Admin (201) #1945767 Platform App Builder #18319047 (retired) Force.com Developer (401)



Mel Scott
Certified Salesforce.com Consultant

310-925-3914
mel@meloniescott.com www.meloniescott.com

Save the Flow
* Type = Screen Flow
(Actions require Screen type)

Save the flow

*Flow Label *Flow API Name
ContactUpdateAddressFlowforDemo ContactUpdateAddressFlowforDemo
Description
*Type
Screen Flow v ]

Show Advanced

Cancel Save

Activate the Flow
* Click on the Flow Name to get the to the Flow Versions screen
* Click Activate

Upload | |New Flow

Action Flow Label + Description |

Open | Edit | Del ContactUpdateﬁEidressFlowforDemo |

Click on the Flow Label link

Flow Versions

Action Flow Label Version Description
Open | Ryn | Activate GontactUpdateAddressFlowforDemo 1
Activate
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Create the Account Action

e Action Type = Flow

* Flow = Select the Flow we just created

* Standard Label Type = None (we are creating a custom label)
* Add a Label — this will be what the users see on the page

* Add a Description

e

=+ Setup Home  Object Manager v

SETUP > OBJECT MANAGER
a2 Account

Details Buttons, Links, and Actions Quick Find New Action lew Button or Link
23 ltems, Sorted by Latel

Fields & Relationships

LABEL NAME DESCRIPTION TYPE CONTENT SOURCE  OVERRIDDEN
P ts
age Layou Accounts Tab Tab Standard page v
Lightning Recard Pages

Add to Call List CreateCalllist Standard page v

Buttons, Links, and Actions

Account Actions

New Action
Enter Action Information Save | |Cancel
Object Name Account | ;
Action Type I Flow v
Flow | Screen Flow v i
Standard Label Type Nane. v i

Label |ContactAddressFIowDemo

Name |ContactAddressFIowDemo i

Description i

Icon # Change lcon

Save Cancel
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Add the Action to the Account Page Layout

SETUP > OBJECT MANAGER
S
hay Account

Save ¥ | Quick Save | Preview As...¥ | Cancel $\Undo =

Details —
Buttons - @ Quick Find| Mobile Action M
Custom Links

Fields & Relationships Add to Campaign Chect
CurckATHonS

Call Conta

Mobile & Lightning

Page Layouts Actions Change Owner Conta
Expanded Lookups Change Record Type Conta

Lightning Record Pages Refae st “

-

Renort Charts

e the highlights panel for this

Buttons, Links, and Actions

Compact Layouts
Quick Actions in the Salesforce Classic

Field Sets
Publisher *

Object Limits
Post File Link Poll E

Record Types
Salesforce Mobile and Lightning Experience
Related Lookup Filters Actions !

Search Layouts ContactAddressFlowDemo Post File

The Action now appears on the Account Page Layout

Account
fa Demo Account & + Follow ContactAddressFlowDemo Delete Printable View v

Account Qwner Annual Revenue

&3 Mel Scott £

Salesforce.com Certifications Admin (201) #1945767 Platform App Builder #18319047 (retired) Force.com Developer (401)



Mel Scott

/ Certified Salesforce.com Consultant
6 310-925-3914
mel@meloniescott.com www.meloniescott.com

Each time you execute the Action a pop up
appears confirming the flow has finished.

ContactAddressFlowDemao

YOUR FLOW FINISHED
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A few Flow Best Practices

Plan before you start building.

| usually draw out all the details of the business process. Helps me visualize it and | have a clear idea of
what information | need, where I’'m getting that information from and what logic and

actions to perform. Keep things simple.

Now for the Obvious: Build your flows in a sandbox or Developer org.

The last thing you want to do is accidentally change records in production. Build your flows in a sandbox and
enter test data. Test various permutations of your flow without worrying about changing or deleting data that
your users actually need or use.

So this is Hugel. Save early and often.

You need to know that sometimes the Cloud Flow Designer falls victim to unexpected problems, like losing
Internet access. Salesforce does a lot but it just doesn’t save your changes automatically. So it’s up to you to
save your work. Save as often as possible to avoid accidentally losing a few hours’ worth of work.

This best practice recommendation is borrowed: Test as many permutations of your flow as you possibly
can.

44 As with all customizations in Salesforce, it’s important to test your work. This is especially true if your flow
uses branching or other complex logic. Make sure that you test as many possibilities as you can think of
before you distribute the flow to your users.

Some thoughts on where you may want to use Flows
..ﬂ Feedback after a manual Event .
S You can design a flow after a Case is closed or an Opportunity is won to send an email for feedback
You can use Flow to populate an email template
) Action after a system event
(24 . ) .
® Update a team or a customer if a shipment is delayed.

Update a opportunity team if there is news that is relevant.

«— .
3 Transfer record Ownerships

In reorgs or frequently updated territory trees. Transfer ownership of accounts from one user to another by
using Object variable collections and loops.




